Terms of Service
Effective Date: 20/11/2023

Welcome to Thinkflow Solutions Pvt. Ltd. ("Thinkflow," "we," "us," or "our"). These Terms of
Service ("Terms™) govern your use of our website, products, and services. By accessing or using
our website or services, you agree to comply with and be bound by these Terms.

1. Acceptance of Terms

By using our website or services, you agree to these Terms. If you do not agree to these Terms,
please do not use our website or services.

2. User Responsibilities

2.1 Compliance:

You agree to comply with all applicable laws and regulations when using our website or
services.

2.2 Account Responsibility:

If you create an account on our platform, you are responsible for maintaining the confidentiality
of your account information and for all activities that occur under your account.

3. Intellectual Property

3.1 Ownership:

All content and materials on our website, including but not limited to text, graphics, logos, and
software, are the property of Thinkflow or its licensors and are protected by intellectual property
laws.

3.2 License:

You are granted a limited, non-exclusive, non-transferable license to access and use our website
and services for personal or internal business purposes.

4. Limitations of Liability



4.1 Disclaimer:

Our website and services are provided "as is" without any warranties, express or implied.
Thinkflow disclaims all liability for any damages arising out of the use or inability to use our
website or services.

4.2 Limitation of Liability:

Thinkflow and its affiliates, directors, officers, employees, and agents shall not be liable for any
indirect, incidental, special, consequential, or punitive damages, or any loss of profits or
revenues.

5. Dispute Resolution

5.1 Arbitration:

Any disputes arising out of or relating to these Terms will be resolved through binding
arbitration, conducted by a neutral arbitrator in accordance with the Indian Laws. The costs of
arbitration will be shared equally between the parties.

5.2 Governing Law:

These Terms are governed by the laws of Ghaziabad, Uttar Pradesh Jurisdiction, without regard
to its conflict of law principles.

6. Changes to Terms

Thinkflow reserves the right to update or modify these Terms at any time without prior notice.
Changes will be effective immediately upon posting on our website.

7. Termination

Thinkflow reserves the right to terminate or suspend your access to our website or services at any
time for any reason, without notice.

8. Contact Information

If you have any questions or concerns about these Terms, please contact us at
[info@thinkflowsolutions.com].

By using our website or services, you acknowledge that you have read and understood these
Terms.
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